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SOCIAL IDENTITY AND INCLUSION IN ORGANIZATIONS:
HOW DOES LEADERSHIP INFLUENCE?

Abstract:

The article tries to explore the possible leadership influence on the social identities of the
organisational members, there by exploring the relationship of the organisational structures and
processes towards creating inclusion. The article first explores the understanding of inclusion in
literature, considering the literature on diversity and inclusion. Based on this exploration, the
important aspects of the inclusion are noted and considered in the following sections on social
identity and leadership. Engaging with social identity and its relation to inclusion, I ask, how
the process of social identity construction has an influence on different dynamics in the
organisations. Further possible ways in which leadership can influence the process of social
identity are discussed to explore how leadership can become inclusive.
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