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Impact of resilient healthcare system on no-shows:
A review of patient no-shows in pre and post-COVID scenarios

Abstract:

The importance of resilience in healthcare was overlooked until the arrival of COVID-19, a
stronger black swan event than previous events like Ebola.-This. made researchers and
practitioners redefine healthcare systems, incorporating ways to mitigate unexpected shocks or
catastrophic events. Patient no-shows are a major challenge to resilient healthcare systems as
they cause underutilization of resources and higher costs,  lowering effectiveness and
efficiency. Predicting no-shows would help hospitals to plan and devise strategies to deal with
them. With the onset of COVID-19, the dynamics of hospital appointments transitioned due to
online consultation and a hybrid mode of consultation, questioning the relevance of traditional
modeling methods. Though the online consultation mode has significantly reduced the number
of no-shows, the numbers are still significant. Therefore, the study reviews various methods
for modeling no-shows, from the early use of logit models to the current models for
individualized prediction, like the Bayesian nested logit model, and their implications on
resilient healthcare systems.

Keywords: No-shows, outpatient scheduling, hybrid OPD, resilient healthcare, telemedicine



Indian Institute Management Kozhikode

Globalizing Indian Thought

DIAN
W Ws’/)
¢,
3g0mwz°

Research Office

Indian Institute of Management Kozhikode
IIMK Campus P. O,,

Kozhikode, Kerala, India,

PIN - 673 570
Phone: +91-495-2809237/ 238

Email: research@iimk.ac.in
Web: https://iimk.ac.in/publications




	IIMKWPS560FIN202301.pdf
	FullCase.pdf
	Case Study

	FullCase.pdf
	Case Study

	FullCase_File.pdf
	Mutual Fund Regulation in India0F
	2. Mutual fund regulations in India - the regulations and lingering questions
	3. From multi-cap to flexi-cap
	4. The unintended consequences of over-regulation
	5. Discussion Questions


	WPS NOVEMBER 2022 ECO.pdf
	Sample working paper.pdf
	293 June Fullpaper.pdf
	Binder1
	WP front page
	LSPI_For_SPSAMDPs

	WP Back page


	Venkataraman-Stakeholder Approach to CS-WP01-18-19-Mar19.pdf
	Sample working paper.pdf
	293 June Fullpaper.pdf
	Binder1
	WP front page
	LSPI_For_SPSAMDPs

	WP Back page


	Sample working paper.pdf
	293 June Fullpaper.pdf
	Binder1
	WP front page
	LSPI_For_SPSAMDPs

	WP Back page




	IIMK_CS_167_HLA_2022_02_Upload_File.pdf
	FullCase.pdf
	Case Study

	FullCase.pdf
	Case Study

	FullCase_File.pdf
	Mutual Fund Regulation in India0F
	2. Mutual fund regulations in India - the regulations and lingering questions
	3. From multi-cap to flexi-cap
	4. The unintended consequences of over-regulation
	5. Discussion Questions




	IIMKCS177ITS202303.pdf
	FullCase.pdf
	Case Study

	FullCase.pdf
	Case Study

	FullCase_File.pdf
	Mutual Fund Regulation in India0F
	2. Mutual fund regulations in India - the regulations and lingering questions
	3. From multi-cap to flexi-cap
	4. The unintended consequences of over-regulation
	5. Discussion Questions






