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An Enabler of Change to an Agent of Change: 
Evolution of Technology in Retailing

Abstract: 

The primary role of technology has been that of an enabler of the desired changes for 

businesses. However, the role of technology in retailing is shifting. Instead of being an enabler 

only, technology is becoming an agent of change. The advent of the internet has compelled 

businesses to completely change the way they do business. New business models and new 

markets have emerged, and also altered the form and size of existing markets. Given the rapid 

technological transformation, the current piece attempts a review of the literature on 

technology in retailing in the past two decades. Firstly, the broad findings of the review are 

thematized using Dunne et al.'s (2002) framework on the role of technology in retail. In the 

subsequent stage, alternative themes are proposed. The changing technological landscape is 

provided as a rationale for the shift in perspective. Finally, implications for the future are 

discussed. DO N
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