v MANA
s 664’6
4/)

ANDIAN 74
Sy;}
v

Faomwz®

Indian Institute of Management Kozhikode

Case Study
IIMK/CS/139/1TS/2021/02
March 2021

Artificial Intelligence: A Bizarre Experience of an Unforgettable Day

Anjan Kumar Swain!
G. Sridhar?

©
All rights belong to their respective authors.
Please contact the corresponding authors if you would like to access the full case.

professor, Information Technology and Systems, Indian Institute of Management, Kozhikode, IMK
Campus PO, Kunnamangalam, Kozhikode, Kerala 673570, India; Email: akswain@iimk.ac.in, Phone
Number (+91) 495 — 2809246

2Professor, Marketing Management, Indian Institute of Management, Kozhikode, IIMK Campus PO,
Kunnamangalam, Kozhikode, Kerala 673570, India; Email: drgsridhar@iimk.ac.in, Phone Number (+91)
495 — 2809104



ABSTRACT

A major question in front of the ICTFC was to take a call on how to respond to
the fans so that subsequent matches will not be affected. In addition, they were
in a dilemma whether to continue the streaming of the future matches or not
possibly by addressing the error of the Pixellot system to perform streaming of
live match without such mistake. They have already invested a lot of money on
the Al based automation for the streaming of the live matches and amid
Covid-19 pandemic there was no immediate solution visible to this problem.
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